At Housing Resource Group (HRG) we care about our tenants and the providers that serve them. Bed bug infestations can bring a host deleterious
effects for the tenants and home providers including:






High costs of extermination,
High costs of laundering all clothing,
High costs associated with possible replacement of furniture,
Social impact of isolation when preventing the spread of bed bugs,
Social impact of embarrassment associated with having bed bugs, and others.

We provide this document outlining the requirements and recommendations for preventing a bed bug infestation.

Recognizing a Bed Bug

Prevention Protocols

Bed bugs are small, flattened and
brownish in color. The juveniles are
lighter in color (before a feeding) and
about the size of a pin head, while the
adults reach the size of an apple seed and
are more oval in shape. They prefer to
stay close to where people sleep and tend
to hide in crevices (i.e. around ribbing of a
mattress, behind a label, in wood grains,
etc.)
Bed bugs do not jump or fly. They are
often confused with bat bugs, ticks and
carpet beetles. When someone has a
reaction to the bite, it is generally long
after the bite (can be 30 days later) and
some individuals do not have a reaction at
all (particularly the elderly). Therefore
bed bugs often multiply greatly before
the presence is noticed. Bed bugs prefer
humans, but can feed on other warmblooded animals.
Bed bugs can go as long as 12 months
without feeding in a climate-controlled
environment.

We request that all providers implement
a prevention protocol. This consists of
having the provider staff minimize the
amount of personal items brought into
the home, and placing items such as coats
and purses into sealed Ziploc bags (such
as the Ziploc 10 gallon bags) upon arrival
at the home. As long as the bags remain
sealed, the same bags can be labeled for
the staff person and be reused.
If a tenant is coming from a location
suspected of bed bugs, have the tenant
undress on top of a white sheet and place
the clothing and sheet into a plastic bag.
Put these clothes into the dryer on the
highest setting for at least 30 minutes.
Staff can take same precautions to
prevent bringing bed bugs into work or
into their own home.

Identification

Notification

We request that provider staff be vigilant
in looking for bed bugs. Routinely
examine beds for bed bugs. Remember
that they prefer the box springs and
mattresses in areas of concealment (i.e.
at ribbing, stitching, under labels, etc.)
Look for bugs, eggs or blackened areas.
Blackened areas may also appear on walls
from bed bug excrement. Put double
sided tape at (6”-8” strips) around the
zippers of couch cushions and mattresses
to monitor for bed bugs. (It’ll take weeks
for a bed bug population to grow to the
point that you would be likely to see them
and bites often don’t present that
quickly.) Early detection is the key to easy
eradication.

In the event that a bed bug is suspected
to be in the home, the tenant’s lease
REQUIRES that HRG be notified and that
bed bug treatments commence. HRG will
need to know the pest control company
performing the services, the dates of the
service, and a confirmation from the pest
control company that no evidence of
activity prior to the end of pest
treatments.
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